Updating TX02, RX02, or recovering RX02 from an unusable state

A few of our customers reported that their RX02 became suddenly unusable, the LED does not light up, or the device does not behave as expected. While up to now we could not figure out the exact reason why does this happen, we know what happens and it is very simple to recover the device to original state.

Another problem that several EWI4000s users reported is that when they use the pitch bend heavily, then sometimes strange problems can happen. The most recent update solved this problem.

All that is needed is a software update with the up to date version of the software. You need only a PC or a MAC with a MIDI interface to do that. The updating process is described in the manual, but we repeat it here too. 
MAC Users:

Connect the MIDI interface to your MAC. Download from the web:

 http://www.snoize.com/SysExLibrarian/
Install the program and start it. Choose your MIDI interface in the header line. Go to SysexLibrarian / Preferences... and set “Pause between messages” to 500 msec. This is very important! 
Select the update file. When you will click the Play triangle, the update file will be replayed.
PC users:

Connect the MIDI interface to your PC. The PC (Windows 7)  replays *.mid files with the Windows Media Player, so if you just click on midiBeamRX02v14.mid, it will start up the Windows Media Player and it will replay it. However, there is a problem. It is hard to understand how Microsoft has forgot about this, but the Media Player has no selector to choose the MIDI device that you want to use, it uses the default (which is normally the Microsoft GS Wavetable Synthesizer). On the other side, while in all previous Windows versions the default MIDI device was selectable under Control Panel / Sound and Audio Devices Properties / MIDI Music Playback, in Windows 7 this option is missing. You need an external utility to achieve that. Download the freeware utility PLWMidiMap.cpl from the web wherever you find it (the size is about 59 kBytes). While your MIDI interface is already connected to the PC, click on this file. Choose your MIDI interface in the pulldown menu. From this point on when you start a *.mid file it will be replayed through your MIDI interface. 

RX02 Software Update

1. Connect the MIDI OUT of the computer interface to the MIDI IN socket of RX02 with a standard MIDI cable.

2. Keep the pushbutton on RX02 pressed while you apply power to the RX02 through USB. The LED will stay dark. After the RX02 is powered, you can release the key.
3. Start the update dump.

4. At the end of the dump the LED will start to blink quickly. Turn it off and turn it on again.
TX02 Software Update

1. Connect the MIDI OUT of the computer interface to the MIDI IN cable hanging out of TX02.

2. Keep the pushbutton on TX02 pressed while you apply power to the TX02 by turning on the battery switch. The LED will stay dark. After the TX02 is powered, you can release the key.

3. Start the update dump.

4. At the end of the dump the LED will start to blink quickly. Turn it off and turn it on again.
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